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G e WSS BOSCH

1. Customer requirements for BOSCH

Z P R i =] B ZEoK

Toyota and Honda had succeeded at Lexus/ Accura in USA market as
Vehicle Dependability Study (VDS) by J. D. Power analysis

RiEJ D Power fEi52F AI AR A (VDS) R B #f . FHANAFHBIEZRF

Hi e — s e E M L 2 ElIF T .

Toyota and Honda are awarded as No. 1 VDS (in quality)
FHAAE@EETF No. 1 VDS (FREHE)

All customer wish to success all over the world
i 6% P EFSES T FHE MR

H.:IEDII' ==z

Fig.60JBOSCHO O OO OO
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Quality requirements from BOSCH [J:{e}{ed;

1. Customer requirements for BOSCH

LI mbINE SEVNEI LR

The quality level of global supplied parts have to be as same as
Japanese one.

EHAHEFHRREATLMS B ARFHRE .
Customer’s rejected level are as below
ZPEoMET T
Japanese customer’'s level: 3 ppm
HAEEFFHmHE: 3 ppm
European customer’s level : 15 ppm
EEHE PR HTE: 15 ppm
American customer’s level : 100 ppm

=EEFrFE: 100 ppm

Fig.70BoOSCHO O OO OO

©)  Quality requirements from BOSCH J:{e]e(;

9. How to find the points

NfEEkEES o
TS 85 B3 %) |
look watch Examine

-

What is the purpose for investigation ? HZH B2 472
|s the target supposed to be clarified ? {RER) Br-45-4 Z RS ?
Examine the difference between to be and now !

wE “HEENT M BT BES

H.‘JZUE LIE

Fig.80BOSCHO OO OO OOooooooono
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Quality requirements from BOSCH [ :{e){e{;

8. Root cause analysis

| RIER S 4T
2- Gen Policy
1515 (Genba) On-site shows
9% (Genbutu) Actual parts shows ' Whatz g
Genjitu) Actual status shows Hap&ene ;
SR RAET AT
Act > Paper
[RIE (Genri) Principle shows Why was it
[R Bl (Gensoku) General rule shows generated ?
Vo L Al T e
Reasonable analysis > Mood A A=
SERND > BFERATE

Fig.9uBOSCHO OO OO OOODODODODOOO S5000

19th October, 2004 | JC/PUC-TK | c 2004. AIl information contained herein are the properties of
Bosch Automotive Systems Corp. We reserve all rights.0and are registered trademarks of Robert
Bosch GmbH.
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Figure 2 — LONGITUDINAL SECTION —
SP TURBINE ELEMENT

oo 3spguouoboi1oooogspogon

[ODO]OC.B.Campbell, C.C.Franck,Sr., J.C.Spahr "The Eddystone Superpressure Unit",
ASME paper no.56-A-156, p.4. (1956-11)
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